
Welcome to Controlled Air, Inc

I would like to introduce you to Controlled Air, Inc.  Founded in 1980, we are a family-owned and 
operated heating, ventilation, air conditioning and temperature controls company.  We have always 
been on the forefront of technology, bringing sophisticated and energy efficient solutions to the 
challenges of today’s complex applications.

Controlled Air, Inc. is a leader in creating environmentally sound, energy-efficient HVAC designs 
that save money for our customers and promote the conservation of energy.  We are sponsoring 
members of the Connecticut Green Building Council; the local chapter of the U.S. Green Building 
Council, a non-profit 501(c3) organization that seeks to improve the quality of life in Connecticut 
through the promotion of intelligently designed and constructed high performance energy efficient 
buildings. We also provide all of the needed support to obtain accreditation for a building by 
the Leadership in Energy and Environmental Design (LEED) Green Building Rating System.  
LEED is a voluntary consensus-based national rating system for developing high-performance, 
sustainable buildings. We participate in the Energy Star Service Provider program and can assist 
you to get your building Energy Star Certified; are part of the EPA CHP Partnership. Controlled 
Air, Inc. is now a member of the Connecticut Commercial & Industrial Property Assessed Clean 
Energy (CPACE) program, which is an innovative model of financing energy efficient upgrades to 
a commercial building. 

The Controlled Air, Inc. team is comprised of skilled professionals each highly trained in specific 
areas of technology, such as HVAC, engineering, cogeneration, electric, ground water heat sources 
and energy efficient lighting. We hold Connecticut State License’s # CT S1 302788, MEC 0001131, 
SM1 0003954, E1 0121932 as well as Rhode Island Refrigeration/Master 1 & Piping/Master1 
00007776. 

At Controlled Air, Inc. we spend time to make sure that you receive the best system for your needs. 
We are experienced in large HVAC units, as well as highly efficient geothermal, photovoltaic, 
solar, wind, ice thermal storage, cogeneration systems and Energy Management Systems (EMS).  
EMS are computerized tools programmed to your specifications to monitor controls, achieve 
better energy efficiency and to optimize the performance of your building.  They are designed to 
automate controls and monitor heating, ventilation and lighting. Energy management systems can 
also read electric, gas and water meters. What makes EMS even better is the ability to have remote 
diagnostic capabilities. We can often pinpoint system irregularities and allow for adjustments 
through computer access and automatic notification systems can alert us of problems that may be 
resolved even before you are aware of an issue.

Superior engineering combined with the most advanced technology and products allows us to find 
solutions to your unique building system.  Our “Best in Class” service ensures the continued high 
performance and energy efficiency of these systems for years to come.
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Our technical expertise is matched only by our commitment to excellence in service. Cost-
effective maintenance contracts and scrupulous attention to detail are integral parts of our ongoing 
relationship. We can create a custom maintenance solution to meet your service needs. Routine 
maintenance is scheduled at your convenience and our team of service professionals is on call 
24/7 to respond to any emergencies. All our work is performed by technicians who receive direct 
factory instruction and our own in-house training. 

To find out more about Controlled Air, Inc. please contact me or visit our website 
www.controlledair.com. 

Sincerely,

Vincent Chiocchio
President
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24/7 Service from Controlled Air, Inc.

Every company occasionally needs service on their heating, air conditioning, ventilation or 
controls equipment for general maintenance or because of emergencies. Working with Controlled 
Air, Inc. ensures the work is done right. We are committed to offering the best service, installation, 
and design work in class and the highest level in customer satisfaction with a guarantee on all 
our work. We hold Connecticut State License’s # CT S1 302788, MEC 0001131, SM1 0003954, 
E1 0121932 as well as Rhode Island Refrigeration/Master1 & Piping/Master1 00007776. We are 
Authorized Building and Security Controls Specialists for Johnson Controls.

We specialize in service and design for large commercial projects including: 
• Air and Water Cooled Chillers 
• Cooling Towers and Evaporative Coolers
• Condensing Units
• Chilled Water and Condenser Water Pumps
• Air Handlers and Fans
• Pneumatic and Digital Automation Controls
• Variable Frequency Drives
• Large HVAC Units
• Ice Thermal Storage
• Cogeneration
• Fuel Cells
• Cleanrooms and Environmental Chambers

The Controlled Air, Inc. team is comprised of skilled professionals, each highly trained in specific 
areas of technology, such as HVAC, engineering, cogeneration, electric, and ground water heat 
sources, as well as energy efficient lighting. 

All work is performed by technicians who receive direct factory instruction, our own in-house 
training and are always specifically trained for the equipment in which they work. Our service 
technicians are backed by a dedicated technical support team that makes sure any problems are 
resolved quickly and efficiently. Senior employees provide support to other staff, in their areas of 
expertise. For especially complicated repairs, the Support Manager will oversee the repairs, so you 
always get the most experienced and qualified employee.

Our specialized technical support team also conducts constant internal training on the newest and 
energy efficient technologies; provides quality checks on all service and products; and helps with 
the release of new products and recycling old.  They also work as a liaison to manufacturers and 
find current rebates and incentives to make installations and service affordable. Our highly skilled 
technicians are all OSHA-certified, have EPA licenses to handle refrigerants, and we follow all 
guidelines for hazardous waste material disposal. 
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We are available 24 hour a day, 7 day a week for service and emergencies. Our fleet of 32 GPS 
equipped service vans are ready to roll any time of day or night through our computerized dispatch 
system. When our GPS-dispatched technicians are on-site they enter all service documentation 
via laptop. These diagnostic capabilities can often pinpoint system irregularities and allow for 
adjustments through computer access. In addition, automatic notification systems can alert us of 
problems that may be resolved even before you are aware of an issue. 

A service contract with Controlled Air, Inc. can extended equipment life and reduce down time. 
During your scheduled maintenances we clean and maintain all your equipment properly. The 
regular maintenance not only extends your equipment life, but also allows us to find problems 
before they occur. If we notice any problems that are not on your maintenance list we will talk to 
you about those issues and make suggestions on repairs. 

Because we are one of the largest HVAC companies in the state, we have an excellent working 
relationship with all major manufacturers and are authorized as warranty providers. Our service 
philosophy insures extended life and maximum efficiency of your equipment. 

Controlled Air, Inc. has been in business for over 30 years for a reason. We are a family owned 
and operated business that believes in quality and that our reputation is at stake with each job we 
service. One of our service managers, general manager or service technicians are always available. 
We take pride in all the work we do. There are many choices out there, but no one else with our 
quality, experience, reputation, and guarantee. If you have any further questions on why to choose 
Controlled Air, Inc. for your service, please call Mike Chiocchio 203-481-3531 ext 315.
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Service Contracts

Even if you have “newer” or at least “up to date” equipment it is still beneficial to have a service 
contract.  Service contracts are necessary regardless of the age of your equipment and will benefit 
your company by reducing “downtime” due to equipment failure and decreasing energy costs from 
inefficiently running systems.

Controlled Air, Inc. custom tailors service contracts to suit your business needs. You will never pay 
for services that you do not need and your equipment will always run at peak efficiency. With a 
custom service contract or routine maintenance package you are assured that your equipment will 
be properly maintained on a timely basis. We assign a service technician to your account so you 
are provided consistent and seamless service.

We offer three types of service contracts: Planned Maintenance, Labor Maintenance, and Full 
Maintenance. 

A Planned Maintenance Contract provides all of the preventive maintenance needed for your HVAC 
and temperature control equipment.  Repairs are billed on a time and material basis.  Customers 
who select this type of contract are given priority response when emergency service is requested 
and are billed at a discounted time and materials rate.
 
With a Labor Maintenance Agreement you receive the same benefits included in the Planned 
Maintenance Contract, but it also includes labor costs needed to make repairs.  Parts are billed at 
a discounted materials rate. 
 
A Full Maintenance Contract includes all of the benefits in the Planned Maintenance Contract and 
Labor Maintenance Agreement as well as any materials needed for repairs.  In short, everything is 
included. There are no additional fees for repairs or emergencies.
 
Within your contract we will specify what type of inspections will occur and when. You will know 
how often your equipment will be inspected and what services will be performed.  Inspection 
times/types are custom solutions based on the type of equipment being serviced, the environment 
the system resides, our experience, and factory recommendations. Although we inspect specific 
equipment during each assigned inspection, we do not ignore the equipment around it. If our 
technician discovers a problem with surrounding equipment we will notify you immediately to 
discuss the steps and costs necessary to correct and repair. 
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Computer monitoring can also be added to any contract as long as your system allows for it. With 
this type of monitoring, we can know about a problem before you do. If your system does not allow 
for computer monitoring but you have the need for it, Controlled Air, Inc. can install a custom 
monitoring system for you. All of our work, from design, through installation and service, is 
guaranteed. All service calls are reviewed, looking for trends to help eliminate future service calls. 
Should you experience a service call that should have been resolved by performing your preventive 
maintenance service contract, we will make the repair at no cost to you. We also guarantee our 
workmanship for life.  Should you experience any problems because of the quality of our repair or 
installation, we will fix that item at no cost to you.   

Whether you consider your HVAC and temperature control equipment to be “newer”, “up to date” 
or older and in need of maintenance, the proper service contract is a must in order to maintain its 
functionality and efficiency.  Contact us today for a free equipment survey and contract consultation. 
Whether you have a contract or not we are always available 24 hours a day/7 days a week/365 days 
a year. 
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Our Customer Satisfaction Guarantee  

We are committed to offering the best service, installation, and design work in class and the 
highest level in customer satisfaction. All work is performed by licensed technicians who receive 
direct factory instruction and our own in-house training. Because we are one of the largest HVAC 
companies in the State of Connecticut, we have an excellent working relationship with all major 
manufacturers and are authorized as warranty providers. We guarantee all of our work including 
installation, design and service. If the job is not done to your satisfaction or if a problem is 
discovered that is due to our error, we will make the necessary corrections and/or repairs at no cost 
to you.

Should you ever have a question about an installation, service or invoice, we are always available. 
Our goal is to ensure that your experience with Controlled Air, Inc. meets to your complete 
satisfaction on every level. 

Thank you for considering Controlled Air, Inc. We look forward to working with you.

Sincerely,

Mike Chiocchio 
General Manager
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Energy Analysis and Management 

To maximize incentives for HVAC, controls, and lighting, we review buildings for all potential 
upgrades. We then conduct a full energy study and find the best possible upgrades and incentives 
to help pay for them. We have an on-going relationship with United Illuminating and Connecticut 
Light & Power, which allows us to find the highest rebates and incentives available. We have 
found that the Energy Conscious Blueprint Incentive, which is based on the percentage by 
which a building exceeds the energy efficiency code; and the Energy Opportunities Efficiency 
Program, which allows for incentives by creating energy efficiency throughout a business; bring 
the maximum incentives. We saved the University of Bridgeport over $370,000 on one project 
through these programs. We work with utility representatives to help you decide on the best energy 
efficient measures to install.

We are members of the International Building Performance Simulation Association (IBPSA), a 
non-profit international society of building performance simulation researchers, developers and 
practitioners, dedicated to improving the built environment. We are experts in the use of Carrier’s 
(HAP) “Hourly Analysis Program”; a DOE tested and approved whole building energy simulation 
software.  HAP is recognized by ASRHAE, the utility companies, the state and federal authorities 
as an accepted method for comparing energy saving measures.  We normally perform a building 
baseline analysis and reconcile the current energy usage with the HAP output. We then model the 
proposed energy saving measures and compare these results with the baseline data to establish the 
energy reduction.  This comparison and proposed energy savings is the basis for the incentives 
paid by the utilities and others.  
We also utilize “Visual” Lighting Design Software.  Visual is a collection of lighting calculation 
tools and powerful 3D modeling software engineered to simplify the design process and provide 
comprehensive analysis for lighting projects.  We have helped our customers reduce the kWh 
from lighting while actual improving the lighting levels.  The answer is not just to install smaller 
wattage lamps, but to select the correct and most efficient fixture that will provide the proper 
lighting levels at minimum wattages.

Energy Audits
Our complete energy audits track your energy use by capturing information found on utility bills, 
including cost, consumption, demand, on-peak /off-peak billing components, power factor charges, 
transition charges, and taxes. This audit includes analysis of your lighting and HVAC. The system 
calculates your greenhouse gas inventory through methodology developed by the World Resources 
Institute. You will also be able to manage information about all types of waste and track relevant 
data on all energy consuming equipment. 
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Energy Management Systems
We can help you maximize energy dollars through an advanced energy management system, which 
can automatically control and monitor heating, ventilation and lighting needs of a building or 
group of buildings such as university campuses, office buildings or factories. The computerized 
tools are programmed to your specifications to monitor controls, achieve better energy efficiency 
and to optimize the performance of your system. To have complete control over your building 
an Energy Management System (EMS) is a highly effective and cost-efficient key to profitable 
performance for every organization.  

Authorized Building Controls & Security Specialists
We are Authorized Building and Controls Specialist (ABCS) and Authorized Building Security 
Specialist (ABSS) of Johnson Controls Products for all of Connecticut, this allows us to install and 
create customized controls and security systems for any building.  Controls combine the ability to 
see, identify, and act upon critical systems information and possible problems almost as quickly 
as they occur. Furthermore, it allows for strict monitoring of each piece of the system, so that you 
can make sure everything is working at peak efficiency, saving you money. The security systems 
include access control, video surveillance & monitoring, digital video recording, control readers, 
door swipes, and control cards. 

Facility Explorer
Facility Explorer from Johnson Controls is a field device that offers powerful and flexible solutions 
for a wide variety of HVAC and refrigeration control requirements. Facility Explorer provides 
direct, closed loop control over mechanical HVAC or refrigeration equipment, either as a standalone 
device or as a part of a larger, networked control system. With this system, Controlled Air, Inc. 
offers industry-leading Web accessibility beyond just the supervisory level, allowing you to see 
and act on vital systems information. This high level of visibility means you can resolve problems 
faster, maintaining occupant comfort and minimizing deviations from energy saving strategies. 

Facility Explorer controllers and displays also support software-based integration gateways for 
other devices that use proprietary or industry-specific protocols. You have access to seamless 
connectivity to BACnet®, LonWorks® and Johnson Controls N2 Open controllers, giving you 
more possibilities for future expansion and upgrades.

Facility Explorer offers a variety of benefits, including: 
• Reduced operating costs
• Preserved system investments
• Reduced time to install and commission
• Increased equipment life
• Lowered maintenance costs
• Quick problem identification
• Improved staff efficiency

energy 2
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Going Green and Sustainability

Today more then ever energy efficiency is of the highest importance. There are many options 
available that are cost effective and environmental friendly to heat and cool businesses, as well as 
many state and federal rebates and incentives to make the transition even more affordable. 

LEED Buildings & LEED Accredited Professionals 
Leadership in Energy and Environmental Design (LEED) is an internationally recognized green 
building certification system aimed at improving performance across all the metrics that matter 
most: energy savings, water efficiency, CO2 emissions reduction, improved indoor environmental 
quality, and stewardship of resources and sensitivity to their impacts. 

If you are looking to achieve LEED status, we provide all support to get buildings accredited. We 
have two LEED AP Professionals on staff and our design team works with our customers to develop 
structures that meet LEED qualification requirements from silver to platinum status. Through 
thoughtful planning, we can work together to make your facility a cleaner, more environmentally 
friendly place to be. 

Cogeneration
Cogeneration also called CHP or combined Heat and Power is an integrated energy system that 
can be used in power plants, commercial buildings, and residential homes to create heat as well 
as electricity. Cogeneration systems are cost-effective, highly reliable, easy to maintain, compact 
and quiet. 

Cogeneration has the quickest Return-on-Investment of any energy savings program. Many 
systems pay for themselves within 3 years. There are many federal and state incentives and rebates 
currently available to make changing your system over to cogeneration even more affordable. 

Geothermal
Geothermal energy is a renewable and reliable source of heat. Geothermal heat pumps use this 
natural energy to heat and cool water circulated through an underground loop. According to the 
Environmental Protection Agency, geothermal energy lower energy costs by 25 to 40 percent, with 
fewer emissions, lower maintenance and no danger of underground contaminants. Rob Kinne is a 
certified installer by the International Ground Source Heat Pump Association. 
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Fuel Cell
A fuel cell converts the chemical energy from fuel into electricity through a chemical reaction. Fuel 
cells can create electricity, produce water, and heat. The energy efficiency of a fuel cell is generally 
between 40-60%, or up to 85% efficient if waste heat is captured for use.  In the right situation 
and with proper installation, fuels cells can have a payback of 3-5 years. There is an investment 
tax credit available of 30% for qualified fuel cell property or $3,000/kW of the fuel cell nameplate 
capacity (i.e., expected system output), whichever is less when equipment is installed by Dec. 31, 
2016. In addition, it features a credit of 10% for combined-heat-and-power-system property. 

Ice Thermal Storage
Ice Thermal Storage uses tanks to store ice that can be used during peak demand periods to cool 
a building. Ice is created during the evening when electricity is at its least expensive and is most 
efficient. The ice is then melted during daytime peak periods to cool the building. Thermal storage 
can reduce peak daytime demand for electricity and can cut cooling costs 20-40%. 

Solar Thermal
Solar energy can be converted indirectly (thermal solar) into heat through thermal collectors, 
reducing, or possibly eliminating, the need for water heaters. This technology is best for applications 
with a high load factor or consistent heat use year round and the ability to have collector panels 
installed in close proximity to the energy using location.

Photovoltaic
Through the use of photovoltaic cells, solar energy can be converted directly into electricity. 
Depending on the power output needed, modules can be further connected to form a PV array, 
essentially a generating plant made up of any number of modules. For photovoltaic technology to be 
considered, the facility should be tied to the grid and/or have ability for a stand-alone photovoltaic 
system.

Wind
Wind energy is a clean source of power that does not consume natural resources, produce emissions 
or greenhouse gases. There are a variety of sizes of wind turbines that can be applied for use 
depending on the planned use for the electricity. They can be used to charge batteries for buildings 
not connected to the utility grid or can supply all or part of the electricity used by a business or 
farm. 

Reduce Your Carbon Footprints & Energy Use
Controlled Air, Inc. provides the tools for reducing energy consumption and creating a smaller 
carbon footprint. If you are interested in saving energy and money on your building system give us 
a call at 203-481-3531 or visit our website controlledair.com.
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